
The Future of MSPs:

Letting AI work 
harder than you

atera.comPowering IT with Action AI™
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Introduction

Action AI™ 

Real Examples

Q&A
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Agenda
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120
Countries 

13,000+
Customers 

6 million+
Managed endpoints 

385 million+
Monthly IT actions, executed automatically

Who are we



All-in-one solution (RMM + PSA)

Technician-based pricing (Unlimited devices)

What sets Atera apart?

Action AI™
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The current state of the IT industry
IT industry benchmarks 2025

Average

Top 20% 
percentile

Top 5% 
percentile

7 hours 4 minutes

1 hour

16 minutes

Response time Resolution time

82 hours 

43 hours 

17 hours

Source: Jitbit
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Top 5 time-consuming requests

26%
Access & 
permissions

24%
Email

21%
Hardware

16%
Software

13%
Performance / 
Connectivity

*Based on internal Atera data



 

Atera’s Agentic AI
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Copilot - Ticket Resolution



https://docs.google.com/file/d/1on7oBio3g_KaP7Kz2pLcQd-clxWWW2U7/preview
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Script generator



https://docs.google.com/file/d/1_GmuV_Fv3E4O-TmRBuMVrnsHgL4zwOkN/preview


AI Copilot features and benefits 

Instant ticket summaries 

Auto-generated responses 

Knowledge base creation

Real-time device diagnostics 

AI-generated actions

Knowledge base connectivity

Auto-rest passwords

Script generation

Command line generation

OID generation

Strategize with AI Copilot

Handles your repetitive tasks Brings you closer to the solution Enhances your skills

→ atera.com

Remote session summary
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AI Autopilot -
Resolve over 40%  of 
your IT workload 
autonomously
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Autopilot, your 24/7
IT technician
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IT Autopilot doesn’t just respond, it 
resolves

Context aware, company smart

Anywhere and everywhere

Always learning, proactively 
resolving



http://www.youtube.com/watch?v=gnhtnywP9Us


http://www.youtube.com/watch?v=ztlvpfEVFyQ


Cut costs without cutting quality. Scale IT 
support without hiring more and increase 
satisfaction across the organization.

IT Autopilot, 
for everyone

For end-users
No more waiting for IT support to get back 
to you. Get instant answers and fix issues 
on your own, anytime.

For IT teams
Stop wasting team time on soul crushing, 
repetitive tasks. Focus on the projects that 
matter.

For the organization



Some of the things Atera’s AI Agents 
can do…

IT

System diagnostics Search filesCloud operations Install software 

Internet Speedtest Renew IP Map network drive Sync system clock

Reset password Analyse event logs

Reset print spoolerRestart software

Set default printerDelete temp files

Some of the 300 actions* and health checks
 Atera’s AI Agents can do…

*Does not include custom scripts and customs actions



Impact of AI on 
ticket service levels

Median time to resolution (min)

2 mins

188 mins

131 mins

25

50

75

100

125

150

175

AI solved AI assisted Human handled

Source: Atera internal Data



Ready to Deploy
Atera’s Agentic AI 
Copilot?
SCHEDULE A CONSULTATION - Alont@atera.com
Contact us to see how we can help you move 
forward quickly.



Thank You! 


