‘ ‘b Suggested solutions

According to the diagnostic, here’s are some
possible solutions:

§* Enable "High Performance” power mode'

Splashtop session summary

Run Windows drivers updates

John accessed the Start menu and launched Microsoft
Edge. He navigated to "Google search,” and the browser
complied, displaying the Google homg

" The user initiated multiple searches|
Edge, retrieving various pages and

The Future of MSPs: T

During a search for "keyboard," the

Letting Al work rme
harder than you

Generate script
Description

Please check for malware or viruses, run a disk
clean up, and defragment the hard driw
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What sets Atera apart?

C All-in-one solution (RMM + PSA)
$ Technician-based pricing (Unlimited devices)

<>f Action AI™

& M=ra © Proprietary & Confidential



The current state of the IT industry

Response time Resolution time
Average 7 hours 4 minutes 82 hours
Top 20%
percentile 1 hour 43 hours
U e 16 minutes 17 hours

percentile

Source: Jitbit



Top 5 time-consuming requests
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Copilot - Ticket Resolution
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https://docs.google.com/file/d/1on7oBio3g_KaP7Kz2pLcQd-clxWWW2U7/preview

Script generator






https://docs.google.com/file/d/1_GmuV_Fv3E4O-TmRBuMVrnsHgL4zwOkN/preview

Al Copilot features and benefits <*

Instant ticket summaries Real-time device diagnostics Script generation
Auto-generated responses Al-generated actions Command line generation
Knowledge base creation Knowledge base connectivity OID generation

Auto-rest passwords Remote session summary Strategize with Al Copilot



Al Avutopilot -
Resolve over 407% of
your IT workload
autonomously

& M=ra



Autopilot, your 24/7
IT technician

IT Autopilot doesn't just respond, it
resolves

Context aware, company smart

Anywhere and everywhere

Always learning, proactively
resolving

Hello, Daniel
How can | help you?

Enter your message here xg,;

O Computer is slow &) PDF won't open

ﬁ Forgot my password & Can't print






http://www.youtube.com/watch?v=gnhtnywP9Us



http://www.youtube.com/watch?v=ztlvpfEVFyQ

IT Autopilot,
for everyone

For end-users

No more waiting for IT support to get back
to you. Get instant answers and fix issues
on your own, anytime.

For IT teams

Stop wasting team time on soul crushing,
repetitive tasks. Focus on the projects that
matter.

For the organization

Cut costs without cutting quality. Scale IT
support without hiring more and increase
satisfaction across the organization.



Some of the 300 actions* and health checks
Atera’s Al Agents can do...

Cloud operations System diagnostics Install software Search files

Reset password Analyse event logs

Delete temp files Set default printer

Restart software Reset print spooler

Internet Speedtest Map network drive Sync system clock Renew IP

*Does not include custom scripts and customs actions



Median time to resolution (min)

175 —

150 —

Impact of Al on w L
ticket service levels w L

75 L
50 I~

25 —

| .
Al solved Al assisted Human handled

Source: Atera internal Data



3¢

Ready to Deploy
Atera’s Agentic Al
Copilot?

SCHEDULE A CONSULTATION - Alont@atera.com

Atera's Copilot ROI Calculator

Save Time. Save Money. Boost IT Productivity.

Input your information

Select currency

Avg. hourly rate per technician:

Avg. hourly rate for employees:

===

Results

( Based on Atera customer research results, Copilot cuts
average ticket handling time by up to 50%.
Customers acknowiedge saving 2-3 hours a day
per technician; moreover, they report saving 6-8 hours a
month per end-user.

See how much you can save with Copilot:
@ Total monthly IT productivity gain (hs): 56
@ Total monthly IT cost savings: $3,366

@ Total monthly employees costsavings:  $2,352

© Total yearly savings $67,476




Thank Youl!




